
Make every  
stay a luxury



Breathable.
Sustainable.
Attainable.

Beautiful beds 
since 1898

It,s taken 125 
years to create the 

perfect 8 hours

Luxurious  
British Cheviot 

Wool

Handcrafted in 
Lancashire, UK



Welcome to  
Rest Assured

The importance of your choice of mattress 
can never be underestimated – your hotel’s 
reputation rests on it.

The right mattress is an investment in your 
guests’ health and wellbeing, providing 
them with the support and comfort they 
need to sleep well whenever they stay  
with you. 

Whether you run a boutique hotel or a
smaller B&B, our handcrafted mattresses
are designed to reflect your level of
service and attention to detail by offering
exceptional quality, durability and comfort 
for your guests.

At Rest Assured, we work hard to have a 
positive impact not only on your business, 
but also on our planet. That’s why every 
Rest Assured mattress is handcrafted  
from natural and sustainable materials.  
Our mattresses are free from foam and  
have undergone extensive fire and fit-for-
purpose testing to ensure comfort and 
safety for every sleeper. 

Naturally hypoallergenic, our mattresses 
are treated with our anti-dust-mite and 
anti-bedbug treatment, Smartshield™ 
making for a cleaner and fresher sleeping 
environment for all your guests. And all our 
mattress can be fully recycled at end of life, 
reducing waste to landfill.

Rest Assured Brochure
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We put premium, 
handcrafted 
comfort within 
easy reach.
The ingredients for the perfect night’s sleep.

125 years’ experience goes into making 
every mattress supremely comfortable. 
All handcrafted with natural, sustainable 
materials and expert craftsmanship, to give 
your guests the perfect eight hours.

*Zoned Pocket Springs
Scientifically proven to improve spinal 
alignment and posture by adjusting to the 
sleeper’s body weight, whilst providing ease 
of movement for an undisturbed night’s 
sleep. 

*Single sided construction 
Designed with housekeepers in mind to 
eliminate heavy seasonal mattress turning, 
without compromising durability and fully 
tested to guarantee superior support and 
comfort.

*SmartShieldTM

A skin-safe treatment designed to eradicate 
bed bugs and dust mites, improving 
mattress hygiene and longevity.  

All of our mattresses are handcrafted with 
layers of British wool. We select the finest 
wool from UK hill breeds such as Cheviot 
as their soft but sturdy coat has natural 
body and bounce, making it perfect for 
mattresses. The secret lies in the crimp; this 
unique, helical crimp means it has natural 
elasticity and stretch, whilst retaining its 
shape over time. 

The crimp traps pockets of air to aid both 
warming and cooling effects on the body, 
regulating your temperature through the 
seasons whilst being highly breathable. 
Our wool carries ‘The Shepherds Crook’ 
logo, which means that the British Wool 
Board have stringently checked and audited 
the yarn at every stage of the supply 
chain to verify its authenticity and is fully 
traceable back to British sheep farmers.

For more information, visit 
britishwool.org.uk

Sustainably sourced Cheviot wool.

Why we use 
British Wool
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It is a SATRA independently accredited 
testing facility, which has an ISO 9001 2015 
certificate Management system and is 
also registered with the British Standards 
Institute. Put simply, this means we have 
been testing our products for over 30 years 
to the highest fire and safety requirements.

We test all our products and materials 
beyond regulation standards for 
flammability and fitness for purpose and 
we routinely test all of our products and 
raw materials to verify the quality and 
consistency of the products we make.

Rest Assured Brochure
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Our on-site laboratory is unique to the bed
industry and the only one of its kind in the UK.

Rest Assured Brochure
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Flammability testing beyond compliance
We undertake a wide range of tests on our products in 
relation to different fire safety regulations. We test all 
our hospitality products to ensure they exceed the fire 
requirements for hotel use. All mattresses, bed bases 
and headboards made for hospitality are tested to 
BS7177, source five, medium hazard.

Fitness for purpose testing
Another role of our laboratory is to verify
fitness for purpose of our finish products. We
undertake many tests to gain accurate data on
wear and tear, sagging, settlement, movement
of fillings, and unfit failure, to ensure we produce 
the highest quality product. 

Marketing leading innovation
Our state of the art laboratory enables us  
to undertake sleep research work in order  
to continuously innovate our products, by 
establishing the science behind sleep. This  
includes pressure mapping, analysing spinal 
alignment and thermal imaging.

Our 
independently 
accredited 
testing facility
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The last few years have been 
significant for us in our achievements; 
since the release of our ESG Impact 
report in 2021, we now have an 
emission reduction and Net Zero 
by 2040 plan validated by Science 
Based Targets. We’re also proud to 
be SEDEX members which audits 
us on ethical trading initiatives and 
have successfully passed a Furniture 
Industry Sustainability Programme 
audit again this year.

As the UK’s most trusted sleep brand, 
we only source FSC timber and use 
Global Recycled Standard polyester 
fibres and CertiPUR foams and 
continue to drive industry-leading 
innovation by adopting eco-design 
principles, and keeping recyclability 
of all materials in mind.

Angela Moran
ESG Director

“

Sustainability

Rest Assured Brochure

Our mission is to create quality sleep 
solutions whilst also being mindful of the 
impact on the environment and people. 
Whether that be through sustainable 
product options for the industry, or logistics 
- such as taking away our packaging for 
recycling or by providing our mattress 
recycling service for your old beds, you can 
be sure we’re thinking about our  
planet every step of the way. 
 

We are proud to be a carbon neutral 
business and have won a number of awards 
for our sustainability. Through sustainable 
product development, progressive work 
practices and partnerships with charities 
and societies, we are determined to make 
the world a greener place. We believe that 
every aspect of our work should reflect 
our commitment to sustainability. That’s 
why even our brochures are created with 
thought and care. We use recycled paper to 
ensure that our materials are as eco-friendly 
as possible.

Doing more with less: Designed with purpose to reduce waste.



Bancroft
Our entry level mattress, Bancroft, is designed  
to provide exceptional support and comfort for 
all sleepers.

With individual zoned pocket springs for 
improved spinal alignment, this mattress is 
engineered to deliver outstanding support 
precisely where it’s needed, offering a 
comfortable night’s sleep like no other.
Boasting a tufted sleep surface and layers  
of premium British Cheviot wool and sustainable 
fibres. This combination provides a super 
supportive, highly breathable, and supremely 
comfortable sleeping experience.

Enquire about mattress embroidery options

Breathable and traditionally tufted sleep surface

Zoned pocket spring unit for improved spinal alignment

British Cheviot wool blend layer for enhanced 
breathability and luxurious comfort

SmartShield™ protected surface from bed bugs and  
dust mites

No-turn single sided construction - 25cm height

5-year guarantee

Tested to exceed BS7177, Source 5, Medium Hazard

Rest Assured Brochure
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Bancroft Mattress
Smartstore Bedbase in Sandstone
Castello Headboard in Sandstone



Bowland
Crafted to perfection with individual zoned 
pocket springs, our mid-range mattress, 
Bowland, provides exceptional comfort  
and caters to the unique support needs of  
every sleeper.

Boasting a luxurious tufted sleep surface, 
comprising layers of premium British Cheviot 
wool and sustainable fibres, all crafted with the 
utmost attention to detail.

The additional layer of responsive mini springs 
elevates the comfort level to new heights, while 
ensuring optimal breathability for a restorative 
and refreshing sleep experience.

Breathable and traditionally tufted sleep surface

Zoned pocket spring unit for improved spinal alignment

Unique comfort layer with hundreds of responsive  
mini springs

British Cheviot wool blend layer for enhanced 
breathability and luxurious comfort

SmartShield™ protected surface from bed bugs and 
dust mites

No-turn single sided construction - 28cm height

5-year guarantee

Tested to exceed BS7177, Source 5, Medium Hazard

Rest Assured Brochure
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Bowland Mattress
Non-Storage Bedbase in Jade
Sienna Headboard in Jade

Enquire about mattress embroidery options



Berrington
Introducing the Berrington mattress 
– the epitome of comfort and support. 
Our top of the range mattress designed 
to provide unparalleled support and  
comfort for all types of sleepers.

The tufted sleep surface is adorned 
with layers of premium British wool and 
sustainable fibres, providing a luxurious 
sleeping experience that your guests won’t 
want to wake up from. An added layer 
of highly responsive nano springs, takes 
comfort to the next level.

Truly unique to the Berrington mattress 
are the hundreds of nano springs that have 
been carefully crafted to contour and mold 
to the shape of the sleeper, allowing for 
enhanced breathability and air circulation, 
ensuring a supremely comfortable sleep 
night after night. 

Breathable and traditionally tufted sleep surface

Zoned pocket spring unit for improved spinal alignment

Unique comfort layer with hundreds of highly responsive nano 
springs

British Cheviot wool blend layer for enhanced breathability and 
luxurious comfort

SmartShield™ protected surface from bed bugs and dust mites

No-turn single sided construction - 29cm height

5-year guarantee

Tested to exceed BS7177, Source 5, Medium Hazard

Rest Assured Brochure
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Berrington Mattress
Shallow Bedbase in Espresso
Palermo Headboard in Espresso N
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Enquire about mattress embroidery options
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Divan bases 
designed to 
complement 
our hospitality 
mattresses

Rest Assured Brochure

SmartStore® base
The SmartStore® base allows you to make the most 
of underused space in your guest rooms with a 
flexible storage cavity accessed from either side 
of the bed. Our reinforced bases are the perfect 
solution to complement our range of mattresses. 
Available in a range of contract-grade fabrics.

Non-storage bed base
Our reinforced and supportive bed bases 
are the perfect solution to complement a 
range of hospitality mattresses. Available 
in a range of contract-grade fabrics. 

Shallow Base
A reinforced and supportive bed base 
with a more contemporary slimline design, 
and the perfect solution to complement a 
range of hospitality mattresses. Available 
in a range of contract-grade fabrics.

Reinforced bed bases with a robust, 
solid top and lockable casters 
available in a range of contract 
grade fabrics and sizes, made from 
responsibly sourced FSC timber.

FSC® (C104461) Certified Timber.

standard fabrics premium fabrics

ebony slate grey sandstone pebble hessianwheat espressojade graphite
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Our Headboards
Pair our bedbases with our collection of complementary headboards, 
available in a range of contract grade fabrics and size options.

Rest Assured Brochure

Lyon

Sienna

Castello

Palermo

Brescia 
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Berrington Mattress
Shallow Bedbase in Espresso
Palermo Headboard in Espresso 

standard fabrics premium fabrics

ebony slate grey sandstone pebble hessianwheat espressojade graphite
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First class service, 
from delivery 
to recycling. 

Full  
manufacturer’s 
guarantee

Our peace of mind pledge to you.

At Rest Assured we take pride in the quality 
and durability of our products.  
We know that reliability and peace of mind 
matter to our hospitality customers, that’s 
why we offer a full 5-year manufacturer’s 
guarantee on all of our mattresses, 
upholstered divan beds and headboards. 

Rest Assured Brochure

We pride ourselves on our excellent service for 
our clients, with a dedicated delivery fleet and 
an expert installation team, we have a variety of 
delivery options to suit you We carry out site visits 
and audits to ensure the best advice is offered to 
meet your exacting needs for your project. 

As part of our commitment to the environment,  
we offer a mattress recycling service where we can 
remove old mattresses and beds from your hotel 
and take them away to be recycled.

We are proud to work with our recycling partner, 
who process thousands of mattresses a week  
from their base in Darwen – just around the corner 
from our factory.

All of the mattresses we recycle are deconstructed 
into their original components and are recycled, 
repurposed or reused in other industries such as 
insulation, carpet underlay and furniture padding. 
Nothing is re-sold as second-hand, and nothing is 
sent to landfill.

Committed to excellent service every step of the way.
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Protect your 
investment with 
our hospitality 
protector collection

Rest Assured Brochure

Developed for hotel use, our anti-allergy, 
mattress and pillow protectors are essential  
for prolonging the life of your bedding products, 
as well as providing a clean, sleeping experience 
for your guests, without compromising our 
mattress features.

Soft touch microfibre cover
The soft touch cover adds another  
layer of comfort, whilst also being 
noise free, providing a quiet and  
cosy sleep experience.

Quilted hollowfibre filling
Filled with little pockets of hollowfibre, 
the protector helps to add an extra 
layer of cushioned comfort to your 
guests’ mattress or pillow.

Breathable surface
Our protectors are made from 
breathable materials, offering guests 
a refreshing and comfortable night’s 
sleep.

Tried and tested
Protect your investment, whilst  
not compromising on the benefits  
of your mattress.

British Allergy  
Foundation approved
Anti-allergy hollowfibre actively 
protects against bacteria and dust 
mites, which helps to prevent allergies 
for a restful night’s sleep. Ideal for 
allergy and asthma sufferers.

Two year guarantee as standard,  
for extra piece of mind.

Machine washable at 60 degrees
for easy care.

Anti-allergy fibres
Scientifically proven to reduce or 
remove allergens, as well as actively 
protecting against bacteria and dust-
mites, the anti-allergy fibres help to 
keep mattresses and pillows fresh  
and clean.

120gsm microfibre cover
Responsive fabric helps to wick away 
moisture, keeping the mattress fresher 
for longer. A fitted skirt encases the 
side of the mattress too.

Waterproof layer
The layer sits within a 75gsm 
undercover which helps to protect 
your investment, but does not interfere 
with the mattress performance.  
This layer prevents stains, spillages  
and heat sweats from reaching  
the mattress.
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Excellent dedicated  
customer service
Our knowledge and expertise can guide 
clients every step of the way, whether that’s 
helping with a full consultation process or 
simply dropping off your beds! Just let us 
know and we’ll be here to help.

Committed to ESG  
and Sustainability 
We’re dedicated to having a positive impact 
on the planet and know how important this 
is to our hospitality customers and their 
guests. We will always ensure our products 
and service are created and delivered in a 
responsible and ethical way.
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Our promise
Get in touch
Call 01282 811795
Email contracts@silentnight.co.uk 
Visit silentnight.co.uk/hospitality

1
2
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Backed by science
We understand the science of sleep and 
the importance of getting a good night’s 
rest. Our in- house sleep scientists are 
continually researching and innovating to 
make sure your guests get the sleep they 
need to start the day right.

Handmade in the UK
We have over 100 years of heritage 
behind us, and we’re extremely proud 
that all our products are made in the 
heart of the UK, with the majority of our 
materials being locally sourced*

*over two thirds of our mattress, bed base and headboard components are 
sourced from suppliers within a two hour radius to our factory in Lancashire
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We’re proud to be the UK’s most trusted sleep brand
We’re proud to be part of the UK’s most trusted bed brand as voted for by the British 

public and a Superbrand for the 15th year running. We’re committed to investing, 
innovating and producing quality products to make sure we continue leading the way.

David Lawrenson
Sales Director - Independent Retail and Hospitality

M +44 (0) 7770 568088
E david.lawrenson@silentnight.co.uk

Liane Attwood
Business Development Executive – Independent Hotels

M +44 (0) 7444 235024
E  liane.attwood@silentnight.co.uk



We believe that every aspect 
of our work should reflect our 
commitment to sustainability. 

That’s why even our brochures are 
created with thought and care. 
We use recycled and recyclable 

paper to ensure that our materials 
are as eco-friendly as possible.




