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A X M I N S T E R  &  W I L T O N  C A R P E T S  F O R 
T H E  W O R L D ’ S  H O S P I T A L I T Y  S E C T O R

O V E R  7 0 0  E M P L O Y E E S
W O R L D W I D E

F O R W A R D - T H I N K I N G 
S U S T A I N A B I L I T Y  S T R AT E G Y

With a passion for design and a drive for innovation, we proudly create 

custom-designed luxury carpets and rugs for the world’s leading hotels, 

casinos and cruise ships.

As the world’s largest single-site manufacturer of Axminster and Wilton 

carpets, we bring the creativity, adaptability, and innovation needed to 

deliver luxury carpets for the most discerning customers.

The Art of Ulster – our custom design service – reflects the essence of 

our success. Our world-class Designers create art on the floor that is only 

possible due to our technologically advanced, patented weaving technology.

Our focus on design has been in place since George Walter Wilson founded 

Ulster Carpets in 1938. Over 85 years later, we are still privately owned and 

run by our founder’s family with the same passion for design and innovation 

that he instilled. 

V E R T I C A L L Y  I N T E G R A T E D
M A N U F A C T U R I N G  I N  T H E  U K

V E N I C E  S I M P L O N O R I E N T E X P R E S S  B E L M O N D

P h o t o g r a p h y  b y  L u d o v i c  B a l a y  -  C o u r t e s y  o f  B e l m o n d



P R O J E C T S

R A F F L E S ,  B O S T O N
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A  se lec t ion  of  our  g loba l  pro jec ts :

U S A

T H E  D R A K E ,  C H I C A G O

R A F F L E S ,  B O S T O N

F A L L S V I E W  C A S I N O ,  N I A G A R A  F A L L S

 

U K  A N D  I R E L A N D

T H E  G O R I N G ,  L O N D O N

C L A R I D G E ’ S ,  L O N D O N

T H E  S H E L B O U R N E ,  D U B L I N

E U R O P E

R I T Z - C A R L T O N ,  B E R L I N

I N T E R C O N T I N E N T A L  P A R I S  L E  G R A N D ,  P A R I S

T H E  S T .  R E G I S ,  R O M E

C R U I S E

R O Y A L  C A R I B B E A N  I N T E R N A T I O N A L  I C O N  O F  T H E  S E A S

N O R W E G I A N  C R U I S E  L I N E  N O R W E G I A N  P R I M A

R E G E N T  S E V E N  S E A S  G R A N D E U R

R I T Z- C A R LT O N ,  B E R L I N

C L A R I D G E ’ S ,  L O N D O N

R E G E N T S E V E N S E A S  G R A N D E U R



Q U A L I T Y  A C R O S S
T H E  W O R L D
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7The Ulster Carpets Group is a collection of complementary companies 

delivering the highest standards of innovation and quality across 

the world. With offices in the UK, Europe and across the USA, Ulster 

Carpets remains the core business of the Group.

HEAD OFFICE
CRAIGAVON, 
NORTHERN IRELAND

ULSTER CARPETS

UK AND IRELAND
CRAIGAVON, 
NORTHERN IRELAND
SALES, DESIGN & 
MANUFACTURING 

LONDON
SALES & DESIGN

IRELAND
SALES

DEVON
RECYCLING HUB

EUROPE
PARIS
SALES & DESIGN

GERMANY AND 
DACH REGION
SALES

USA
ATLANTA
US CORPORATE OFFICE, 
SALES & DESIGN 

LAS VEGAS
SALES & DESIGN

NEW YORK
SALES

CHICAGO
SALES

TEXAS
SALES

ULSTER CARPETS GROUP

ALTERNATIVE FLOORING

AXFELT LUXURY UNDERLAY 

DANFLOOR DENMARK

DANFLOOR UK

GTM

ROGER OATES DESIGN

SOLIDWOOL

ULSTER YARNS



PSYLO™ (Pre-Selected Yarn Loading Operation) continues to revolutionise the carpet 

industry.

Over 20 years since the introduction of this industry-changing weaving technology, 

our new generation of PSYLO™ looms are three times faster than their predecessors.

Unique to Ulster Carpets, this patented technology enables carpet to be manufactured 

to a greater degree of design intricacy, an enhanced spectrum of colour, and at an 

unrivalled level of efficiency – meaning the only limit to a design is your imagination!

T O T A L  D E S I G N  F R E E D O M
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Enhanced palette of colours applicable to one or multiple designs (up to 25 colours)

Superior colour usage and design flexibility

No pattern restriction within the design process

Minimum quantities woven with larger areas utilising same colour bank



C O N C E P T I O N
T O  D E L I V E R Y

D E S I G N  P O R T A L

Our online Design Portal showcases the best of Ulster’s designs from our studios 

around the world. Design Portal offers a range of benefits, including:

• Ability to recolour designs using our Digital Tuft Box

• Create personal folders to track projects

• View chosen designs in a room setting

• Extensive design collections covering every style

• Regular updates to meet current design trends

• Print designs and request handtrials

With a vast array of styles, Design Portal is the perfect starting point to inspire 

your next project.

0 1  C O N C E P T

0 2  P L A N  A N D

M A N U F A C T U R E

0 3  D E L I V E R
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We pride ourselves on our collaborative 

approach to developing the perfect designs.

Working to your schedule, we deliver your 

new carpets to keep your project on track.

Our Planners will tailor the designs to match 

the requirements of your space and utilise 

our range of loom widths to meet your 

requirements; reducing waste and seams.

With teams located in North America, the UK 

and Europe we offer complete support in the 

design, planning and delivery of carpets and 

rugs for projects across the world.

T H E D R A K E ,  C H I C A G O

1'

1'

GOLD TEXTURE TBD,
FOR CONCEPT ONLY

2" CONTRAST NOSING
TO BE SEAMED IN ON

SITE BY INSTALLER @
LEADING EDGE OF
TOP AND BOTTOM

STAIRS AND LANDINGS

 PROJECT

THE DRAKE

 TITLE

MAIN FLOOR
FLOOD  DIAGRAM

GENERAL NOTES

1
MANUFACTURING TOLERANCE APPLIES TO ALL MEASUREMENTS
OF DESIGN ELEMENTS. ULSTER WILL ENDEAVOR TO
MANUFACTURE TO EXACT SIZES SHOWN ON THIS DRAWING,
HOWEVER THESE MAY VARY BY UP TO PLUS OR MINUS 1.25%
WHICH IS OUR STANDARD TOLERANCE.

2
THIS DRAWING IS THE PROPERTY OF ULSTER AND MAY NOT BE
REPRODUCED OR COPIED IN WHOLE OR IN PART. IT IS TO BE
RETURNED UPON REQUEST.

3
THIS DRAWING HAS BEEN COMPILED USING AVAILABLE
INFORMATION. ALL LEVELS AND DIMENSIONS MUST HOWEVER BE
VERIFIED ON SITE BY THE INSTALLER. PLEASE REPORT ANY
DISCREPANCIES TO ULSTER IMMEDIATELY.

4
ALL INSTALLATION WORK IS TO BE CARRIED OUT BY QUALIFIED
AND ULSTER APPROVED INSTALLERS IN ACCORDANCE WITH CRI
104-2002. ULSTER WILL NOT ACCEPT ANY CLAIM FOR PRODUCT
THAT HAS NOT BEEN INSTALLED AS SPECIFIED BY APPROVED
INSTALLERS.

5
FURTHER DETAILS OF THE CARPET SHOW ON THIS DIAGRAM WILL
BE FOUND ON THE ULSTER PROJECT CONTROL SHEET AND ROLL
PRINTOUTS THAT SHOULD BE READ IN CONJUNCTION WITH THIS
INSTALLATION DIAGRAM. ROLL NUMBERS ARE ALSO MARKED ON
ROLL TAGS AND THE BACK OF EACH ROLL.

6

WITH RESPECT TO UNIWEAVE™ PROJECTS, ROLLS SHOULD
ALWAYS BE POSITIONED AS SHOWN ON THE DIAGRAM. FOR ALL
CONVENTIONAL PROJECTS USING ONLY REPEATING PATTERNS,
LOCATION OF SEAMS ARE SUGGESTION ONLY, FINAL PLACEMENT
IS TO BE DETERMINED BY THE CARPET INSTALLER ON SITE,
HOWEVER CARE SHOULD BE TAKEN TO MAINTAIN CORRECT
MATCHING OF WORK ORDERS AND DYELOTS. IN THE EVENT OF
QUESTIONS, INSTALLERS SHOULD CALL THE ULSTER PROJECT
PLANNING MANAGER AT 1-800-719-0733 OR THE ULSTER
REPRESENTATIVE RESPONSIBLE FOR THE PROJECT. NO CLAIM
WILL BE ACCEPTED FOR CARPET THAT IS INCORRECTLY
INSTALLED WITHOUT PRIOR REFERENCE TO ULSTER.

7 ADDITIONAL SEAMS NOT SHOWN ON THIS DIAGRAM MAY BE
REQUIRED ON SITE.

8
TO PREVENT RAVELING AND OR FRAYING, ALL WOVEN CARPETS
CUT EDGES MUST BE SEALED WITH A SUITABLE LATEX-BASED
SEALANT. PLEASE CONSULT INSTALLATION MANUAL FOR
ADDITIONAL DETAILS.

 REVISIONS
REV DESCRIPTION DATE

A REVISED DESIGNS AND ADDED
FULL SCOPE 6/17/19

81 WHITLOCK AVENUE
MARIETTA, GA. 30064 U.S.A.

TEL: 770 514 0707 - FAX: 770 514 1006

PROJECT DRAWING REVISION

11533-P1 01-FD A

SCALE DATE CREATED BY

3/16"=1'0" 5/31/2019 MSD

ENLARGED DOORWAY TRANSITION
SCALE: 1"=1'-0"
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2 0 2 5 
T A R G E T S

WATER  
REDUCTION

Nearly 76,000 m3 of water 
have been removed from the 
manufacturing process from 
2015 to 2021 with further 
improvements planned.

WASTE  
DIVERSION 

Strategic waste segregation 
processes have resulted 
in 328.79 tonnes of waste 
diverted from landfill in 2022. 

RENEWABLE 
ELECTRICITY
 

Switching to electricity from 
100% renewable sources is 
forecasted to reduce our 
carbon footprint by 950 
tonnes per year.

40%100% 100%

Reduce Water 
Consumption by 

5%

Reduce  
Waste by 

20%

Reduce 
Packaging by 

5%

Reduce 
Energy by 

18.5%

Reduce Carbon 
Emissions by 

50%

Our sustainability journey towards becoming a Net Zero manufacturer continues to Evolve. Below 

are some of our significant achievements and opposite are our 2025 targets. 

Read our Sustainability Strategy here

O U R  J O U R N E Y  TO  N E T  Z E R O

https://ulstercarpets.com/contract/wp-content/uploads/2023/03/Ulster-Carpets-Sustainability-Report-COMPRESSED.pdf
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R E C Y C L E D
R E M A D E
R E N E W E D

Waste wool yarn, wool fibre and wool-rich carpet waste doesn’t need to end 

up in landfill.

Instead, we divert these materials to our Recycling Hub in Devon where they 

are recycled, remade and renewed into luxury underlay.

Axfelt Triple Layer Underlay is the ultimate sum of its parts. Unlike many other 

underlays on the market, Axfelt has three layers instead of two. Each layer uses 

a different material to provide the perfect combination:

LAYER 1  – 100% recycled yarn and wool fibre

LAYER 2  – 100% recycled wool yarn and wool-rich carpet waste

LAYER 3  – 100% recycled rubber made from recycled lorry and tractor tyres

These three layers are bound together with latex, and a polypropylene scrim is 

also added to stabilise the layers. This ensures a high quality and long-lasting 

product that contains more than 82% recycled content.

An additional benefit of creating this new flooring product from wool-rich 

waste is that you benefit from the natural characteristics of this amazing 

material, including durability and superb sound and heat insulation properties. 

This is an excellent way to give all of these waste products a new lease of life. 



U
L

S
T

E
R

 
C

A
R

P
E

T
S

 
C

O
M

P
A

N
Y

 
P

R
O

F
I

L
E

1
7

The confidence in our quality comes from the fact that we have complete 

control over every aspect of the design and manufacturing processes, including: 

•	 Sourcing - High quality wool sourced from approved suppliers. We predominantly use 

British and Irish wool in our carpets with Scandinavian and New Zealand wool used for 

specific ranges/requirements. 

•	 Processing – This wonderful raw material is processed into yarn by our expert company, 

Ulster Yarns, who have been producing premium woollen yarn in West Yorkshire since 

the Industrial revolution.

•	 Dyeing – Our state-of-the-art Dyehouse and Energy Centre in Northern Ireland can 

produce any colour imaginable.

•	 Design – Based in our dedicated Design Studios across the world, our talented Designers 

can turn your ideas into reality.

•	 Weaving – Using our patented PSYLO™ technology, we have a range of loom sizes to 

match your project requirements. Key control steps include a dedicated loom set up 

process and colour checks at looms.

•	 Finishing – Our three-stage quality control process includes the pre-shearer, inspection 

tables and finishing line and is carried out by skilled and experienced operatives.

•	 Custom Dispatch – The final control step involves every roll being manually inspected 

and cross-referenced with customer requirements.

•	 Full traceability – We can provide full traceability throughout the process for every order.

The natural characteristics of wool and the inherent qualities of the Axminster 

weaving process work perfectly together to create quality carpet suitable for the 

demands of hospitality settings. Here are just some of the many benefits:

W H Y  W O O L ?

W H Y  A X M I N S T E R ?

C O N F I D E N C E  I N  Q U A L I T Y
•	 Rapidly renewable - Wool is a 

sustainable material, with sheep 

regrowing their fleece every year.

•	 Durable – The Axminster weaving 

process enhances the natural 

strength and elasticity of wool.

•	 Resilient – This combination also 

adds resilience to flattening and 

crushing to provide long-term 

performance.

•	 Strength – Due to its three-

dimensional structure, an Axminster 

carpet won’t delaminate and resists 

issues of tuft loss, fraying and 

tearing.

•	 Safe and sound – Wool is flame 

resistant and does not easily ignite, 

melt, drip or release noxious fumes.  

The acoustic performance of a room 

can also be significantly improved by 

the use of a wool-rich carpet.

Learn more about the benefits of Axminster and Wool here

https://ulstercarpets.com/contract/wp-content/uploads/2023/03/Ulster-Carpets-Why-Wool-and-Why-Axminster.pdf
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G R A P H I C  T U F T E D

Our Graphic Tufted range is the perfect way to complement our woven  Axminster and Wilton 

carpets.

Manufactured by the Ulster Carpets Group, our Graphic Tufted range is made from 80% 

natural wool and 20% nylon for optimal performance. The durability is improved further 

with the integrated Ultra Light Bac® that forms a stronger bond between the primary and 

secondary backings.

Our Graphic Tufted range is suitable for use in hospitality projects and is also IMO certified 

for cruise ships.

From inspiration to realisation, our custom Axminster rug service is made to order.

Available in practically any size or shape, we design rugs that match your space 

before adding the perfect finishing touch with a selection of edging choices.

Bringing you the same expertise as our wall-to-wall carpets, our rug service delivers 

the highest quality.

Find out more here.

When a project does not require a 

custom design, our Stock ranges 

offer an attractive alternative.

These high quality and durable 

carpets are suitable for a range 

of Hospital i t y requirements. 

You can also enjoy the added 

advantages of readily available 

samples, matching batches and 

a quick turnaround.

Explore our Stock ranges here. 

R U G S

S T O C K  R A N G E S

M O N D R I A N L O N D O N S H O R E D I T C H U L S T E R V E LV E T  S T O V E 

https://ulstercarpets.com/contract/wp-content/uploads/2024/07/Ulster-Carpets-Custom-Axminster-Rugs.pdf
https://ulstercarpets.com/contract/stock/


W H O T E L  M U S C AT

U
L

S
T

E
R

 
C

A
R

P
E

T
S

 
C

O
M

P
A

N
Y

 
P

R
O

F
I

L
E

2
1

N Y X  H O T E L  D U B L I N

P
h

o
to

g
ra

p
h

y 
b

y 
M

o
m

e
n

ta
ry

 A
w

e
.



U
L

S
T

E
R

 
C

A
R

P
E

T
S

 
C

O
M

P
A

N
Y

 
P

R
O

F
I

L
E

2
3

T E C H N I C A L  I N F O R M AT I O N  A X M I N S T E R

L O G I S T I C S

U L S T E R  O F F E R :

Custom designed and manufactured 
carpet

Stock products 

Handtrial lead time from design
and colour approval
(Standard/Special Colours)

L E A D  T I M E S

Tailored to your project
requirements

Rolls/Cuts 2 weeks 
+ shipping (if available)

5 days

A R E A

G U E S T R O O M
Yarn Composition: Wool/Nylon blend (80/20)

C O R R I D O R S ,  M E E T I N G  R O O M S 
A N D  R E S T A U R A N T S
Yarn Composition: Wool/Nylon blend (80/20)

L O B B I E S ,  P R E F U N C T I O N  A R E A S 
A N D  B A L L R O O M S
Yarn Composition: Wool/Nylon blend (80/20)

NO. OF 
ROWS/INCH

6 / 7

8 / 9

9 / 10

NO. OF
COLOURS

1- 25

1- 25

1- 25

P L E A S E  V I S I T  O U R  W E B S I T E  F O R  M O R E  I N F O R M A T I O N  O N  O U R  T E C H N I C A L  I N F O R M A T I O N

W A R R A N T Y
Guarantee for Axminster Carpet – 5 years.

Guarantee for Axminster Rug - 2 years.

Ulster Carpet Mills Ltd guarantee the carpet against 

any recognised and proven manufacturing or raw 

material defect. Ulster Carpet Mills Ltd undertake 

to replace or repair (at its option subject to repair 

being possible without significantly diminishing 

the appearance of the carpet at the time of repair) 

any carpet which becomes defective through any 

proven manufacturing or raw material defect. 

Fair wear and tear and accidental damage is exempt 

in all circumstances from the above guarantee.

Ulster Carpets manufacture under the BS EN ISO 

9001: 2015 - a quality system, approved by the 

British Standards Institution.

F L A M M A B I L I T Y
EN13501 Euro Class | EN11925 & EN ISO 9239 

USA Flammability | ASTM E648 E662 Fire Test 

Israeli Standards Institute Textile Standard 636 

Fire Retardancy Standard 755 (Bfl-S1) 

IMO Wheelmark Approved MED-B

A C O U S T I C  P E R F O R M A N C E
The acoustic performance of a room can be 
significantly improved by the use of a wool-rich 
carpet. Unlike hard floors, wool carpets absorb 
sound and also reduce the impact noise in a room. 
Ulster meet the requirements of:

BS EN ISO 10140 - 3: 2010

Sound Absorption | ISO 354: 2003

Sound Insulation | ISO 140 Part 6

C O L O U R  F A S T N E S S

Wool-rich carpets have been shown to maintain their 

appearance better over time. All Ulster carpets are 

tested for colour fastness to light, water and dry/

wet rubbing. 

We meet the following Colour Fastness 

requirements:

Light | ISO 105-B02

Water | BS EN ISO 105-E01

Rubbing | BS EN ISO 105-X12 (BS 1006)

V O C  E M I S S I O N S
Woven Axminster carpets are proven to be 

amongst the lowest VOC emissions. Ulster have 

achieved:

GLP 3452 

French A+ Rating 

Belgian NR 411381-01

Products are classified as per EN 1307. 

https://ulstercarpets.com/contract/design/brochures/


H I LT O N O N PA R K L A N E ,  L O N D O N

Ulster Carpets
Castleisland Factory
Craigavon
BT62 1EE
Northern Ireland
T: +44(0)2838 334433  
E: marketing@ulstercarpets.com
www.ulstercarpets.com

mailto:%20marketing%40ulstercarpets.com?subject=
http://www.ulstercarpets.com

